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Safe Harbor Statement

This presentation may contain forward-looking statements for which there are risks, uncertainties, and assumptions. If
the risks materialize or assumptions prove incorrect, Workday’s business results and directions could differ materially
from results implied by the forward-looking statements. Forward-looking statements include any statements regarding
strategies or plans for future operations; any statements concerning new features, enhancements or upgrades to our
existing applications or plans for future applications; and any statements of belief. Further information on risks that
could affect Workday’s results is included in our filings with the Securities and Exchange Commission which are
available on the Workday investor relations webpage:

Workday assumes no obligation for and does not intend to update any forward-looking statements. Any unreleased
services, features, functionality or enhancements referenced in any Workday document, roadmap, blog, our website,
press release or public statement that are not currently available are subject to change at Workday’s discretion and
may not be delivered as planned or at all.

Customers who purchase Workday, Inc. services should make their purchase decisions upon services, features, and
functions that are currently available.


http://www.workday.com/company/investor_relations.php
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Measuring Customer Satisfaction at Scale

57B 289M 119M

Requests per Year Highest Daily Logins per month
Transaction Volume

Up 78% from 32B in 2016 Up 63% from 177M in 2016 Up 86% from 64M in 2016

98%  99.95% 98.8%

Customer Satisfaction Actual Availability =~ Transactions < 2 secon
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Performance Request Volume vs. Response Time
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Workday:
2016 Actual > 99.95%

Avalilability




What We Do




We Care About

Scalability

Throughput

Reliability and Availability
Visibility

Efficiency
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Any customer. Any App. Any time.

Linear Scalability




Change is the only constant.

- Heraclitus
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The Details

io:alit‘/

. pee L

_Availability feomomy

& QuerieSEvents
: . Timecuts .&*

NS X = P ITY T w65

i s Pl - L Talall 2aTa W 5
—Partitioning %z

-

Foiurc Defecton




Constantly Embracing Shifting Paradigms

diverging |
challenge \ s
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MY MOTTD 15
“MOVE FROT AND
BREAK THINGS,

JoB3 TVE BEEN
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WATER
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OIL TBAKER CAPTAIN
VIOLINIST
MPRS ROVER CRIVER
MASEAGE THERAPIST



https://xkcd.com/1428/
https://xkcd.com/1428/
https://xkcd.com/1428/

Platform Best Practices

« Clear expectations and behaviors
- Easy to learn and memorize

* Hard to misuse

« Consistent

 Complete

- Easy to Extend




Platform Operations Best Practices

 Automation
* Visibility
— Alerts

— Metrics, Telemetry and Traceability
— Root Cause Analysis

* Failure Detection and Recovery
* Heterogeneous environments




Make the impossible possible, the possible easy,
the easy elegant...

- Moshe Feldenkrais



Workday Confidential



